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50 Practical Ways Small 
Businesses Can Use AI to Save 
Time and Reduce Repetitive 
Work 
Simple AI ideas to reduce repetitive work , simplify 
everyday tasks, and create more time for the work  that 
matters 
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Running a small business often means wearing multiple hats. 

One moment you are helping customers. 

The next, you are writing content, responding to messages, managing 
administration, updating systems, planning your next step, and trying to 
remember everything still waiting to be done. 

Over time, work can start to feel heavier than it should. 

Many business owners assume the answer is to become more productive. 

Work faster. 

Get more organised. 

Find another tool. 

Create another system. 

But what if the problem is not that you are not working hard enough? 

What if the real challenge is that the way you work has gradually become 
more complicated? 

More software. 

More communication. 

More administration. 

More content to create. 

More information to manage. 

More expectations to keep up with. 

And while new tasks continue to appear, the old ones often remain. 

The result can be a business where you spend more time managing work 
than doing the work that creates the most value. 

The answer is not necessarily to do more. 

It may be to find a simpler way of working. 
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What Can AI Help a Small Business With? 
AI can support many of the everyday tasks involved in running a small 
business. 

You do not need to use AI for everything. The most useful opportunities 
are often tasks that involve creating, organising, summarising, 
communicating or working with information. 

For example, AI can help with: 

• Marketing and content — generating ideas, creating outlines, 
drafting content and repurposing existing material.  

• Customer communication — drafting emails, preparing responses 
and creating follow-up messages.  

• Administration — summarising documents, organising information 
and creating templates.  

• Sales — preparing proposals, creating sales materials and improving 
customer messages.  

• Planning and organisation — turning ideas into action plans, 
creating checklists and organising priorities.  

• Customer research — reviewing feedback, identifying recurring 
questions and spotting patterns.  

• Business management — summarising reports, comparing options 
and preparing questions for decisions.  

• Digital products — developing ideas, creating outlines and 
preparing supporting resources.  

The most useful opportunities are often not the most complicated ones. 

They are the tasks you already repeat regularly and that take time without 
requiring your full experience or judgement every time. 

Where Practical AI Can Help 
This is where practical AI can support a small business. 

Not by replacing the experience, judgement, creativity and relationships 
that make your business valuable. 

And not by adding another complicated system that creates more work. 

Instead, AI can reduce some of the repetitive effort behind the scenes. 
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It can help you: 

• Organise information more quickly.  
• Create starting points instead of beginning from scratch.  
• Turn existing knowledge into useful content.  
• Simplify everyday administration.  
• Prepare clearer communication.  
• Create easier ways to manage repeatable tasks.  

The most useful AI opportunities are often the small improvements that 
save time each week. 

A first draft instead of a blank page. 

A summary instead of working through a long document. 

A simple process instead of remembering every step. 

A clearer starting point instead of trying to work everything out alone. 

These small improvements can add up when the same work happens 
repeatedly. 

The Work Lighter Approach 
Before looking for more tools, it helps to look at the work itself. 

A common question is: 

"How can I use AI?" 

A better question is: 

"What work is taking more time or effort than it should?" 

That change in perspective matters. 

The aim is not to add AI everywhere. 

It is to find practical ways to remove unnecessary effort, simplify repetitive 
work and create more space for the work that requires your experience, 
creativity and judgement. 

You do not need dozens of tools. 

You do not need to understand every new AI update. 
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You do not need to rebuild your entire business. 

Often, the best place to start is with one small task that happens 
repeatedly and takes more time than it should. 

AI And Automation Are Not The Same Thing 
AI and automation can work together, but they are not the same thing. 

Automation generally follows defined rules to complete a process without 
someone having to perform every step manually. 

AI can work with information, generate content, identify patterns and 
support tasks that require more flexibility. 

For example, an automated system might send a follow-up email at a 
particular time, while AI could help draft or personalise the message. 

The important question is not whether you need AI or automation. 

It is: 

"What part of this work would benefit from AI, automation, or simply a 
simpler process?" 

Sometimes the best improvement will be a new tool. 

Sometimes it will be a better use of a tool you already have. 

And sometimes the best solution is removing the task altogether. 

What Should You Not Use AI For? 
AI can be useful across many areas of a business, but that does not mean 
every task should be handed over to it. 

Be particularly careful when dealing with: 

• Important business decisions.  
• Sensitive customer or employee information.  
• Legal or contractual matters.  
• Financial decisions.  
• Information where accuracy is critical.  
• Important customer relationships.  
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• Work that requires your specific expertise or judgement.  

AI can help you organise information, explore options, prepare questions 
or create a starting point. 

You remain responsible for checking the information and making the final 
decision. 

The most effective use of AI is not about handing over responsibility. 

It is about using technology to support the parts of the work where it can 
genuinely reduce effort. 

Where Should You Start With AI? 
If you are new to AI, start with one repetitive task rather than trying to 
introduce AI across your entire business. 

Look for something that: 

• Happens regularly.  
• Takes more time than it should.  
• Follows a similar process each time.  
• Involves writing, organising, summarising or communicating 

information.  
• Does not require your full experience or judgement at every step.  

Then ask: 

"What task do I keep doing that feels like it should be easier?" 

That is often where the best opportunities begin. 

50 Practical Ways Small Businesses Can 
Use AI 
The following 50 examples show how AI can support different areas of a 
small business — from planning and content creation to administration, 
sales, customer service, decision-making and digital products. 

They are not intended as a list of things you need to implement. 
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Instead, use them to identify tasks that already exist in your business and 
consider whether one of them could be made simpler. 

The ideas are grouped by the type of work they can support, making it 
easier to find the areas most relevant to you. 

Making Planning and Organisation Easier 

1. Turn Ideas Into Action Plans 

Have a business idea but feel unsure where to begin? 

AI can help turn rough thoughts into a clearer plan. 

You can use it to create: 

• Step-by-step actions.  
• Simple timelines.  
• Priority lists.  
• Project checklists.  
• Possible next steps.  

Instead of keeping ideas in your head, AI can help organise your thinking 
and create a practical starting point. 

Your experience and judgement still determine what should actually 
happen. 

AI simply helps you move from uncertainty to action more easily. 

2. Create Weekly Business Priorities 

Many business owners start each week with a long list of tasks and no clear 
sense of what matters most. 

AI can help review your tasks, organise priorities and create a more 
realistic weekly focus. 

For example, you can ask AI to help identify: 

• What needs your attention first.  
• What can wait.  
• What could be simplified.  
• Which tasks are taking more time than they should.  
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This can help you spend more energy on the work that creates the most 
value. 

3. Create Project Checklists 

Projects often become stressful because important details are easy to 
forget. 

Whether you are launching a product, preparing a campaign, improving a 
process or onboarding a new customer, AI can help create repeatable 
checklists. 

Examples include: 

• New customer onboarding.  
• Content creation.  
• Product launches.  
• Client projects.  
• Business reviews.  

A simple checklist reduces the need to remember every small step each 
time. 

4. Organise Notes and Ideas 

Business owners collect information everywhere. 

Meeting notes. 

Customer feedback. 

Brainstorming ideas. 

Research. 

Planning documents. 

AI can help organise scattered information and turn it into something 
easier to use. 

For example, it can help with: 

• Summarising meeting notes.  
• Grouping similar ideas.  
• Extracting key actions.  
• Turning notes into structured documents.  
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Instead of spending time sorting information manually, you can use AI to 
create a clearer starting point. 

5. Create Simple Business Processes 

Many small businesses rely on people remembering how things are done. 

Over time, this can create unnecessary mental load. 

AI can help document repeatable tasks and turn existing knowledge into 
simple processes for things like: 

• Responding to enquiries.  
• Creating content.  
• Preparing customer information.  
• Completing regular administration.  

Clearer processes make work easier to manage and create a stronger 
foundation for future improvements. 

A Work Lighter Insight 

You may notice a pattern with these first examples. 

The value of AI often comes from reducing small amounts of repeated 
effort. 

A task that takes only a few minutes may not seem important. 

But when it happens every week, across many areas of your business, 
those small tasks can quietly consume a significant amount of time. 

The answer is not necessarily to automate everything. 

It is to identify where work can become simpler. 

Creating Content Without Starting From Scratch 

Creating content is one of the areas where many business owners feel 
ongoing pressure. 

You know you need to communicate with your audience. 

You know sharing useful information helps build trust. 
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But finding the time, ideas and consistency to create content can feel like 
another job on top of running your business. 

AI can reduce some of that pressure. 

Not by replacing your experience or your voice. 

Your knowledge, perspective and understanding of your customers are 
what make your content valuable. 

AI can support the parts that often slow you down — getting started, 
organising ideas, creating first drafts and adapting content into different 
formats. 

Where Can You Start With AI Content Tools? 

If you are new to AI, you may be wondering: 

"Which tool should I use?" 

There is no single AI tool that works for every business. 

Tools change quickly, new options appear regularly, and the right choice 
depends on your needs, budget and the way you prefer to work. 

Instead of searching for the "best" AI tool, start by identifying the type of 
work you want to simplify. 

Need help with writing, ideas, planning or organising 
information? 

You could explore general AI assistants such as: 

• ChatGPT  
• Claude  
• Google Gemini  

These types of tools can support tasks such as: 

• Brainstorming ideas.  
• Creating outlines.  
• Drafting first versions.  
• Summarising information.  
• Improving clarity.  

Need help creating visual content? 

https://chatgpt.com/
https://claude.ai/
https://gemini.google.com/
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You could explore design platforms with AI features, such as: 

• Canva  
• Adobe Express  

These can help create: 

• Social media graphics.  
• Presentations.  
• Simple marketing materials.  
• Digital product visuals.  

Need help organising content ideas and projects? 

You could explore workspace tools such as: 

• Notion  
• Trello  

These can help organise: 

• Content plans.  
• Project tasks.  
• Business information.  
• Repeatable processes.  

Many tools offer free plans or affordable options suitable for small 
businesses, although features and pricing can change. 

The important thing is not collecting more software. 

It is finding one practical use where a tool helps remove unnecessary 
work. 

6. Create Blog Post Ideas 

Coming up with new topics can become exhausting, especially when you 
are trying to create content consistently. 

AI can help generate ideas based on: 

• Your industry.  
• Your customers' questions.  
• Common problems your audience faces.  
• Topics you already know well.  
• Conversations you regularly have with customers.  

https://www.canva.com/
https://www.adobe.com/express/
https://www.notion.com/
https://trello.com/
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Instead of asking: 

"What should I create today?" 

AI can help you build a useful list of ideas to work from. 

The aim is not to create more content for the sake of it. 

It is to make it easier to share your knowledge consistently. 

7. Build Content Outlines 

Starting with a blank page is often the hardest part. 

AI can help create a structure for: 

• Blog articles.  
• Guides.  
• Videos.  
• Newsletters.  
• Social media posts.  
• Educational resources.  

For example, you can provide a topic and ask AI to suggest: 

• Key points to cover.  
• A logical structure.  
• Questions your audience may have.  
• Examples to include.  

You still bring the experience, expertise and perspective that make the 
content yours. 

AI simply helps create a clearer starting point. 

8. Draft First Versions of Content 

Creating the first version of something often takes the most time. 

AI can help create an initial draft of: 

• Blog posts.  
• Emails.  
• Website pages.  
• Customer resources.  
• Marketing materials.  
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The important thing is not to treat the first AI draft as the finished piece. 

Good content still needs your judgement, expertise and personal 
perspective. 

The benefit is that you spend less time staring at a blank screen and more 
time improving something that already exists. 

9. Repurpose Existing Content 

Many businesses already have valuable knowledge that never gets reused. 

A helpful article. 

A customer question. 

A presentation. 

A video. 

A workshop. 

AI can help turn existing content into different formats, allowing you to 
get more value from work you have already created. 

For example, you could: 

• Turn a blog post into social media ideas.  
• Turn a video into an article.  
• Turn customer questions into FAQs.  
• Turn a presentation into a downloadable guide.  
• Turn notes into an email sequence.  

This can make content creation easier without requiring you to constantly 
come up with something completely new. 

10. Improve Writing Clarity 

Sometimes the challenge isn't knowing what to say. 

It's making sure the message is clear. 

AI can review existing writing and suggest ways to make it: 

• Easier to understand.  
• More concise.  
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• Better structured.  
• More appropriate for your audience.  

This can be useful for: 

• Website copy.  
• Customer emails.  
• Proposals.  
• Marketing messages.  
• Educational content.  

Your ideas and expertise remain the foundation. 

AI simply helps you communicate them more clearly. 

A Work Lighter Insight 

Creating useful content doesn't always mean creating something new. 

Many businesses already have valuable knowledge, customer 
conversations and ideas that could be reused in different ways. 

The better approach is often not to create more. 

It's to make better use of what you already have. 

Before asking: 

"What else do I need to create?" 

Consider asking: 

"What valuable work have I already created that could be used 
differently?" 

That simple change can reduce the pressure to constantly produce 
something new. 

Improving Marketing and Content Planning 

Marketing often slips down the priority list when you're busy running a 
business. 

Finding time to plan content, come up with new ideas, write effective 
headlines and review what is working can feel overwhelming when there 
are so many other demands competing for your attention. 
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The result can be inconsistent marketing that relies on last-minute 
decisions rather than a clear plan. 

AI can support many of these activities by helping with content planning, 
brainstorming, organising customer insights and reviewing marketing 
information. 

The aim isn't to replace your creativity or understanding of your 
customers. 

It's to spend less time wondering what to create next and more time 
putting useful ideas into action. 

11. Create Content Calendars 

Planning content consistently can be difficult when you're balancing the 
day-to-day demands of running a business. 

AI can help organise ideas into a simple content plan for: 

• Weekly social media posts.  
• Email newsletters.  
• Blog articles.  
• Promotional campaigns.  
• Seasonal marketing.  

For example, you could ask AI to organise a month's worth of content 
ideas around a particular product, service, customer problem or seasonal 
opportunity. 

A content calendar gives you something practical to work from instead of 
deciding what to create every time you sit down to do your marketing. 

The aim isn't to fill every day with content. 

It's to make your marketing easier to plan and more consistent to manage. 

12. Generate Marketing Ideas 

Coming up with fresh marketing ideas can sometimes take longer than 
creating the marketing itself. 

AI can help you brainstorm ideas for: 

• Campaign themes.  
• Special offers.  
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• Promotional messages.  
• Content topics.  
• Customer engagement ideas.  

For example, you could ask AI to suggest different ways to introduce a new 
service or generate ideas for a seasonal campaign. 

The real benefit isn’t producing dozens of ideas. 

It's getting past the blank page more quickly so you can focus on choosing 
the ideas that genuinely suit your business and customers. 

13. Improve Headlines and Titles 

A strong headline can make the difference between content that gets 
noticed and content that gets overlooked. 

AI can help create and refine: 

• Blog titles.  
• Email subject lines.  
• Advertising headlines.  
• Social media captions.  
• Website page titles.  

For example, you could ask AI to generate several headline options using 
different approaches, such as informative, benefit-focused or curiosity-
driven. 

You still choose the version that best reflects your business and speaks to 
your audience. 

AI simply gives you more options to consider without spending as much 
time creating each one from scratch. 

14. Understand Your Audience Better 

The better you understand your customers, the easier it becomes to 
create products, services and marketing that meet their needs. 

AI can help organise information such as: 

• Frequently asked questions.  
• Customer feedback.  
• Common challenges.  
• Buying motivations.  
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• Recurring themes.  

Rather than replacing your understanding of your customers, AI can help 
identify patterns that may be difficult to see when information is spread 
across emails, surveys, reviews and conversations. 

For example, you could use AI to group recurring customer questions or 
identify themes in feedback collected over several months. 

These insights can help you make more informed decisions about what to 
offer, what to communicate and where your customers may need more 
support. 

15. Review Marketing Performance 

Most businesses collect marketing information, but many have limited 
time to work out what it actually means. 

AI can help summarise results and highlight areas that may be worth 
exploring, such as: 

• Which content performs best.  
• Which messages receive the most engagement.  
• Which campaigns generate enquiries.  
• Where customers interact most frequently.  
• Opportunities to improve future marketing.  

For example, you could provide website, email or social media 
performance data and ask AI to identify patterns, compare results or 
suggest questions for further investigation. 

AI shouldn't replace your interpretation of the results. 

Its value is helping you get from a collection of numbers and information 
to a clearer starting point for deciding what to look at next. 

A Work Lighter Insight 

Good marketing isn't necessarily about creating more content. 

It's about creating useful content consistently and making sure your effort 
is going towards the things that matter. 

AI can reduce the time spent planning, brainstorming and organising 
ideas, giving you more space to focus on understanding your customers 
and communicating with them effectively. 
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The technology can support the process, but your experience, knowledge 
and relationships are what make your marketing meaningful. 

Working lighter means spending less time wondering what to do next 
and more time putting good ideas into action. 

Reducing Everyday Administration and Business 
Operations 

Administration is one of the areas where small business owners can feel 
the weight of unnecessary work. 

It may not be the most visible part of running a business, but it can quietly 
consume hours every week. 

Updating documents. 

Writing similar emails. 

Preparing reports. 

Organising information. 

Following the same processes repeatedly. 

None of these tasks are necessarily difficult. 

The problem is that they keep coming back. 

Over time, small administrative tasks can add up and make a business feel 
harder to manage than it needs to be. 

AI can help reduce some of this repetitive effort by supporting tasks that 
involve organising information, summarising documents, drafting 
communication and creating clearer ways of working. 

What matters is spending less time managing routine work and more time 
on the activities where your experience and judgement create the most 
value. 

16. Draft Customer Emails 

Writing to customers can take more time than expected. 

Even a simple message can require you to think about: 
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• What information needs to be included.  
• How to explain something clearly.  
• What tone is appropriate.  
• How to respond professionally.  

AI can help create starting points for: 

• Customer enquiries.  
• Follow-up messages.  
• Customer updates.  
• Support responses.  
• Appointment confirmations.  

For example, you could describe the situation and provide the relevant 
details, then ask AI to create a draft response. 

You can then review, personalise and adjust it before sending. 

The benefit isn't sending generic messages. 

It's spending less time starting from nothing while still keeping the 
communication personal and appropriate. 

17. Create Frequently Asked Questions 

Many businesses answer the same questions repeatedly. 

These questions may come through: 

• Email.  
• Website enquiries.  
• Social media messages.  
• Customer conversations.  

AI can help identify recurring questions and turn them into useful 
resources such as: 

• Website FAQs.  
• Customer guides.  
• Help documents.  
• Quick-response templates.  

This can make it easier for customers to find answers while reducing the 
need to explain the same information repeatedly. 
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It can also reveal where customers may need clearer information earlier in 
the buying or customer journey. 

18. Improve Customer Follow-Up 

Following up with potential and existing customers is important, but it can 
easily become inconsistent when you're managing everything else. 

AI can help create simpler ways to manage: 

• Follow-up message templates.  
• Customer check-ins.  
• Lead-nurturing sequences.  
• Reminder processes.  

For example, AI can help you create different follow-up messages based 
on where someone is in the customer journey. 

You still decide when and how to communicate with your customers. 

The benefit is having a clearer process to work from, rather than relying on 
memory or starting each follow-up from scratch. 

19. Create Customer Onboarding Materials 

A good customer experience often depends on providing clear 
information at the right time. 

AI can help prepare: 

• Welcome emails.  
• Getting-started guides.  
• Instructions.  
• Checklists.  
• Frequently asked questions.  

This can be particularly useful when you find yourself explaining the same 
information to every new customer. 

Instead of repeating the same steps manually, you can turn your 
knowledge into resources that make the process easier for both you and 
your customers. 

The result is not just less administrative work. 

It can also create a more consistent customer experience. 
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20. Personalise Communication 

Customers appreciate communication that feels relevant to them. 

However, creating personalised messages for every customer can take 
significant time. 

AI can help adapt communication based on information such as: 

• Customer interests.  
• Previous conversations.  
• Buying stage.  
• Specific needs.  

For example, you could use AI to create different versions of a message for 
different customer groups, while keeping the underlying message 
consistent. 

The important part is that personalisation should still feel genuine. 

AI can help prepare the message, but your understanding of your 
customers is what creates the real connection. 

A Work Lighter Insight 

Every customer interaction shapes how people experience your business. 

AI can reduce the time spent drafting emails, preparing resources and 
managing routine communication, making it easier to stay organised and 
responsive. 

But efficiency isn't the whole picture. 

The trust, empathy and understanding that come from genuine human 
relationships still matter. 

Working lighter means spending less time repeating routine 
communication and more time on the customer interactions where your 
personal involvement makes the biggest difference. 

Creating Simpler Systems and Ways of Working 

Many small business owners spend more time managing work than doing 
the work that creates value. 

Documents need updating. 



 

24 
 

Information needs organising. 

Processes need following. 

Knowledge needs sharing. 

These activities are often necessary, but they can also become repetitive 
and time-consuming as a business grows. 

AI can support many of these everyday activities by helping with 
document creation, organising information, developing templates and 
reviewing the way work is completed. 

The opportunity isn't to create more systems. 

It's to create simpler ways of working that reduce unnecessary effort and 
make the business easier to manage. 

21. Summarise Documents 

Business owners can spend significant amounts of time reading through 
information. 

Reports. 

Meeting notes. 

Research. 

Customer documents. 

Long emails. 

AI can help summarise information and highlight the points that need your 
attention. 

Useful examples include: 

• Turning meeting notes into action items.  
• Summarising lengthy reports.  
• Extracting important details.  
• Creating shorter versions of documents.  
• Identifying questions that need further investigation.  

This can help you understand information faster without having to work 
through every detail before you know where your attention is needed. 
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The goal isn't to let AI decide what matters. It's to help you get to the 
important information faster, so you can spend your time and judgement 
deciding what to do with it. 

22. Create Templates 

Templates are one of the simplest ways to reduce repetitive work. 

If you regularly write similar emails, prepare similar documents, or follow 
the same process, a template can give you a useful starting point instead 
of making you start from scratch each time. 

AI can help you create reusable templates for: 

• Customer emails.  
• Proposals.  
• Checklists.  
• Client documents.  
• Project briefs.  
• Internal processes.  

A good template saves time because you are not recreating the same 
structure every time. 

You can then adapt the template to suit the specific situation rather than 
rewriting everything from the beginning. 

Templates aren’t about making your business rigid. It's to create simple 
foundations that make everyday work easier and more consistent. 

23. Draft Business Documents 

Many business documents begin with the same question: 

Where do I start? 

AI can help create first drafts of: 

• Policies.  
• Procedures.  
• Internal documents.  
• Project briefs.  
• Business summaries.  

You can provide your existing information, notes or requirements and ask 
AI to organise them into a useful starting point. 
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These drafts still need your review, expertise and judgement, particularly 
when the document involves legal, financial, regulatory or other important 
business matters. 

The benefit is having something useful to work from rather than building 
the document entirely from scratch. 

24. Create Training Resources 

Small businesses often rely heavily on the knowledge and experience of 
one person. 

That can create challenges when you need to: 

• Train someone new.  
• Explain a process.  
• Delegate tasks.  
• Create more consistency.  
• Help someone understand how something is done.  

AI can help turn existing knowledge into: 

• Step-by-step guides.  
• Instructions.  
• Training documents.  
• Reference materials.  
• Checklists.  

For example, you could provide your notes about how you complete a task 
and ask AI to organise them into a clearer guide. 

This makes it easier to capture knowledge that might otherwise remain in 
your head and create resources that others can use. 

Your experience remains the source of the knowledge. AI helps turn it into 
a format that is easier to share and use. 

25. Improve Workflows 

Many business processes develop gradually. 

A task gets added here. 

A new platform is introduced there. 

A workaround becomes permanent. 
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Over time, a process that was once simple can become more complicated 
than it needs to be. 

AI can help you review workflows and identify: 

• Repetitive tasks.  
• Unnecessary steps.  
• Duplicate information.  
• Bottlenecks or delays.  
• Opportunities to simplify.  
• Areas where technology could genuinely help.  

But don't start by asking which tool you should add. 

Start by understanding how the work is currently being done. 

Before adding more technology, ask: 

Does this process still need to work this way? 

A simpler process is often easier to maintain, easier to explain and easier 
to improve. 

A Work Lighter Insight 

One of the biggest opportunities with AI isn't simply doing existing tasks 
faster. 

It's taking the opportunity to question whether every step still needs to be 
done at all. 

Many businesses carry processes that made sense when they were created 
but no longer fit the way the business operates today. 

Before asking: 

"How can I automate this?" 

Consider asking: 

"Does this process need to exist in its current form?" 

Removing unnecessary work can create more value than simply making 
existing work faster. 
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Supporting Sales, Growth and Customer Acquisition 

Growing a business often means managing many activities at the same 
time. 

Finding potential customers. 

Creating marketing materials. 

Responding to enquiries. 

Preparing proposals. 

Explaining your services. 

Following up with opportunities. 

For many small business owners, the challenge isn't knowing what needs 
to happen. 

It's finding the time and energy to do everything consistently. 

AI can support parts of this work by reducing repetitive preparation, 
helping organise information and creating useful starting points. 

It can help with the work around sales and customer acquisition without 
replacing the conversations and relationships that make those activities 
effective. 

Trust still comes from understanding your customers, solving real 
problems and delivering value. 

AI can help make the work behind those activities easier to manage. 

26. Create Sales Materials 

Creating sales materials can take significant time, particularly when you 
need to explain your business clearly across different formats. 

You may need to communicate: 

• What your business offers.  
• Who you help.  
• The problems you solve.  
• The benefits you provide.  
• Why your approach is different.  
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AI can help create first versions of: 

• Sales pages.  
• Service summaries.  
• Product descriptions.  
• Presentation outlines.  
• Information sheets.  

You can then add your own experience, examples, customer insights and 
perspective to make the message genuinely reflect your business. 

The value isn't in letting AI create your sales message without your input. 

It's in reducing the time it takes to get to a useful first version. 

27. Improve Customer Proposals 

A good proposal needs to make it easy for a potential customer to 
understand what you're offering and why it is relevant to them. 

AI can help you structure and improve proposals by helping you: 

• Organise information more clearly.  
• Highlight customer benefits.  
• Improve readability.  
• Explain ideas more simply.  
• Create consistent proposal formats.  

For example, you could provide details about a project and ask AI to help 
organise the information into a clearer structure. 

You still bring the expertise, recommendations and understanding of the 
customer. 

AI can help you present that information more clearly and efficiently. 

28. Research Customer Needs 

Understanding your customers is one of the foundations of good business 
decisions. 

AI can help organise and analyse information from sources such as: 

• Customer feedback.  
• Reviews.  
• Survey responses.  
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• Industry information.  
• Common questions.  
• Customer conversations.  

It can help you explore: 

• Problems customers frequently mention.  
• Questions they regularly ask.  
• Topics they are interested in.  
• Common concerns or objections.  
• Areas where your offer could improve.  

AI does not replace talking to customers. 

Real conversations remain one of the best ways to understand what 
people actually need. 

Instead, AI can help you organise the information you already have and 
identify patterns that may be difficult to see when it is spread across 
emails, surveys, reviews and conversations. 

29. Create Lead Magnets 

Lead magnets give potential customers something useful in exchange for 
their contact details or the opportunity to continue the conversation. 

Examples include: 

• Checklists.  
• Guides.  
• Templates.  
• Worksheets.  
• Educational resources.  

AI can help with the early stages of creating these resources. 

For example, it can help you:  

• Brainstorm useful topics.  
• Identify questions your audience may have.  
• Create an outline.  
• Organise information.  
• Draft supporting content.  

The most useful lead magnets usually come from your own experience and 
a clear understanding of the problems your audience faces. 
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AI can make the creation process easier, but your knowledge is what gives 
the resource its value. 

30. Improve Conversion Messages 

Small changes in how you communicate your offer can make it easier for 
potential customers to understand what you do and decide whether it is 
relevant to them. 

AI can help review and improve: 

• Website wording.  
• Calls to action.  
• Product descriptions.  
• Service explanations.  
• Customer messages.  
• Landing page copy.  

You can use AI to ask questions such as: 

• Is this message clear?  
• Is the benefit obvious?  
• Could this be explained more simply?  
• Does this address the customer's concern?  
• Is there anything that could be confusing?  

This can be particularly useful when you know your business so well that it 
becomes difficult to see your messaging from a customer's perspective. 

The aim isn't to make your marketing sound more complicated or polished 
for the sake of it. 

It's to make your message easier for the right customers to understand. 

A Work Lighter Insight 

Many businesses spend a lot of time trying to create more marketing. 

But sometimes the bigger opportunity is improving what already exists. 

Before creating another campaign, another offer or another piece of 
content, consider: 

• Are customers clear about what I offer?  
• Am I answering the questions they already have?  
• Could my existing information be easier to understand?  
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• Am I making it easy for people to take the next step?  
• Could something I've already created be reused or improved?  

Sometimes growth comes from clearer communication rather than more 
activity. 

Creating Digital Products and New Income 
Opportunities 

Many business owners are exploring ways to share their knowledge 
beyond traditional services. 

This might include: 

• Digital guides.  
• Templates.  
• Workshops.  
• Online resources.  
• Educational products.  
• Small online programs.  

Creating these opportunities can feel overwhelming because there may 
be many steps involved — from deciding what to create through to 
developing, marketing and delivering the finished product. 

AI can help simplify parts of this process by supporting: 

• Idea development.  
• Planning.  
• Content creation.  
• Organisation.  
• Product development.  
• Supporting resources.  

However, successful digital products still start with understanding a real 
problem and creating something genuinely useful. 

AI can help you build and organise the product. 

It cannot replace the knowledge and experience that make it worth 
buying. 
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31. Brainstorm Digital Product Ideas 

Many business owners have valuable knowledge but aren't sure how to 
turn it into something others can use. 

AI can help you explore possible ideas based on: 

• Your experience.  
• Your skills.  
• Customer questions.  
• Common problems.  
• Topics you understand well.  
• Questions people regularly ask you.  

Possible products might include: 

• Templates.  
• Checklists.  
• Guides.  
• Workbooks.  
• Educational resources.  
• Mini courses.  

A useful starting point isn't: 

"What can I sell?" 

Instead, ask: 

"What problem do I already understand that I could help someone 
solve?" 

Starting with a real problem makes it much easier to create something 
useful. 

32. Create Product Outlines 

Turning an idea into a structured product can be challenging. 

You may know the subject well but still struggle to decide what should 
come first, what needs to be included and how everything should fit 
together. 

AI can help organise information into possible structures for: 

• E-books.  
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• Templates.  
• Workbooks.  
• Mini programs.  
• Educational resources.  
• Online courses.  

For example, AI can help create: 

• Sections.  
• Lesson ideas.  
• Content sequences.  
• Exercises.  
• Supporting materials.  

You still decide what belongs in the final product and what your 
customers actually need. 

AI helps organise your thinking and gives you a structure to work from. 

33. Improve Product Descriptions 

A good product description helps people quickly understand: 

• What the product is.  
• Who it is for.  
• What problem it helps solve.  
• What they can expect to get.  
• Why it may be useful.  

AI can help create clearer descriptions for: 

• Digital products.  
• Online listings.  
• Landing pages.  
• Sales pages.  
• Promotional materials.  

You can also use AI to review existing descriptions and identify where the 
benefits or key information could be clearer. 

This isn't about making the product sound better than it really is. 

It's about helping the right people quickly understand what you're offering 
and whether it's relevant to them. 
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34. Create Supporting Content 

Many digital products need supporting resources to make them easier to 
use. 

AI can help create starting points for: 

• Worksheets.  
• Checklists.  
• Templates.  
• Email sequences.  
• Additional guides.  
• Frequently asked questions.  
• Quick-start resources.  

These resources can improve the customer experience and make your 
product more useful. 

For example, instead of simply providing a guide, you could create a 
checklist that helps customers put the information into practice. 

Your expertise remains the foundation. 

AI helps reduce the time required to prepare the supporting materials. 

35. Plan Product Launches 

Launching something new can involve many moving parts. 

AI can help organise: 

• Launch steps.  
• Content ideas.  
• Communication schedules.  
• Task lists.  
• Preparation timelines.  
• Follow-up activities.  

You can also use AI to turn a broad launch plan into a simple sequence of 
actions so you know what needs to happen and when. 

A clearer plan can make the process feel more manageable. 

You don’t need a complicated launch system. 
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You need a simple approach you can realistically follow alongside running 
your business. 

A Work Lighter Insight 

Creating additional income opportunities doesn't always mean starting 
from zero. 

Many business owners already have valuable knowledge, skills and 
experience that could help others. 

You may already have what you need to create something valuable. The 
next step is finding a useful way to package what you already know. 

AI can help turn ideas into structured resources and reduce some of the 
work involved in creating them. 

But the starting point remains the same: 

Start with a problem worth solving. 

Create a practical solution. 

Use technology to make the process easier. 

Using AI for Better Decisions and Simpler Business 
Management 

Running a business means making decisions constantly. 

What should you focus on next? 

Which opportunity is worth pursuing? 

What are customers responding to? 

Where are things becoming unnecessarily complicated? 

The challenge is often not a lack of information. 

It's having the time and mental space to make sense of everything coming 
at you. 

AI can help organise information, identify patterns, compare options and 
create clearer starting points for decision-making. 
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It isn't a replacement for your judgement. 

You understand your business, customers and circumstances better than 
any tool. 

AI can help you spend less time sorting through information and more 
time thinking about what matters. 

36. Summarise Business Reports 

Business information can quickly become a lot to keep track of. 

Reports. 

Customer data. 

Market research. 

Performance updates. 

Long documents. 

AI can help turn large amounts of information into easier-to-understand 
summaries. 

For example, you can use it to: 

• Highlight key points.  
• Create simple summaries.  
• Identify important information.  
• Extract action items.  
• Prepare questions for further review.  
• Compare information across documents.  

This can help you understand information faster without spending 
unnecessary time working through every detail yourself. 

You should still review important information yourself, particularly when 
decisions depend on accuracy or context. 

37. Identify Trends and Patterns 

Businesses collect information every day. 

Customer feedback. 
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Sales conversations. 

Website activity. 

Survey responses. 

Support requests. 

AI can help review this information and identify patterns that may be 
worth exploring. 

For example: 

• Common customer concerns.  
• Frequently requested features.  
• Topics customers engage with.  
• Changes in customer behaviour.  
• Repeated questions or objections.  
• Areas where customers appear to be experiencing problems.  

AI isn't there to make business decisions for you. 

It's there to help you notice useful patterns that may otherwise be difficult 
to see when information is spread across different sources. 

You can then use your own judgement to decide what those patterns 
mean and whether they require action. 

38. Compare Business Options 

Business decisions often involve weighing different choices. 

Should you introduce a new service? 

Which marketing approach should you test? 

Should you change a process? 

Which option is likely to create the best outcome? 

AI can help structure these decisions by comparing: 

• Potential benefits.  
• Possible challenges.  
• Costs.  
• Risks.  
• Trade-offs.  
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• Questions you should consider.  

You can also ask AI to challenge your assumptions or show you how you 
might be overlooking an option. 

This can help you think through a decision more clearly. 

Your experience, knowledge of the business and judgement remain the 
deciding factors. 

39. Review Customer Feedback 

Customer feedback is one of the most valuable sources of business 
insight. 

However, when feedback comes from many different places, identifying 
patterns can take time. 

AI can help organise feedback from: 

• Reviews.  
• Surveys.  
• Emails.  
• Customer conversations.  
• Support requests.  
• Social media comments.  

It can help identify: 

• Common frustrations.  
• Frequently mentioned benefits.  
• Areas customers appreciate.  
• Recurring questions.  
• Opportunities to improve.  
• Language customers naturally use to describe their problems.  

This can be particularly useful when you have accumulated a large amount 
of feedback but haven't had time to properly review it. 

The value comes from understanding your customers better, not simply 
collecting more information. 

40. Prepare Better Questions 

Sometimes the biggest challenge isn't finding an answer. 



 

40 
 

It's knowing what you should be asking in the first place. 

AI can help you explore a problem from different angles by suggesting 
questions you may not have considered. 

For example: 

• What assumptions am I making?  
• What information am I missing?  
• What risks should I consider?  
• What alternatives exist?  
• What could go wrong?  
• What would I need to know before making this decision?  

This can be useful when: 

• Planning a project.  
• Reviewing a business decision.  
• Solving a problem.  
• Considering a new opportunity.  
• Reviewing how a process currently works.  

AI can act as a thinking partner that helps broaden your perspective. 

You remain responsible for deciding which questions matter and what to 
do with the answers. 

A Work Lighter Insight 

Good business decisions come from clear thinking, not simply having 
more information. 

AI can help organise ideas, identify patterns and highlight useful insights, 
giving you a clearer starting point when you're working through a 
decision. 

The technology can support your thinking, but it cannot replace your 
experience, judgement or understanding of your business. 

Working lighter means spending less time sorting through information 
and more time focusing on the decisions that matter. 

Finding More Opportunities to Simplify Work 

The biggest benefit of AI isn't always completing a task faster. 
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Sometimes it's helping you rethink how the work gets done. 

Many businesses carry processes that have grown over time. 

A new task gets added. 

A new platform is introduced. 

A temporary workaround becomes part of the process. 

Eventually, simple work becomes more complicated than it needs to be. 

AI can help you spot where work could be simpler — but the first step is 
understanding the work itself. 

41. Create Repeatable Workflows 

Many tasks are repeated in similar ways but rely on memory rather than a 
clear process. 

AI can help turn repeated activities into clearer workflows that are easier 
to follow and improve. 

Examples include: 

• Customer onboarding.  
• Regular content planning.  
• Monthly reporting.  
• Recurring administration.  
• Preparing routine customer communications.  

A simple workflow reduces the need to remember every step each time. 

It can also make it easier to identify where work could be removed, 
simplified or supported with technology. 

42. Reduce Decision Fatigue 

Small business owners make countless decisions every week. 

Many of them are relatively small, but still require mental energy and 
attention. 

AI can help organise information, explore options and create clearer 
starting point for decisions such as: 
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• Comparing ideas.  
• Setting priorities.  
• Creating action lists.  
• Reviewing possible approaches.  
• Thinking through different options.  

The value isn't in handing your decisions over to AI. 

It's in reducing some of the mental effort involved in working through the 
options, so you can spend more time applying your own judgement to the 
decisions that matter. 

43. Prepare Meeting Agendas 

Meetings are more useful when there is a clear purpose and everyone 
understands what needs to be discussed. 

AI can help create structured agendas based on: 

• The purpose of the meeting.  
• Topics to discuss.  
• Questions to answer.  
• Decisions that need to be made.  
• Actions to complete.  

This can reduce preparation time and help create more focused 
conversations. 

You can also use AI after the meeting to organise notes, identify actions 
and prepare follow-up information. 

44. Create Business Check-Ins 

Regular reviews can help you notice what's working, what isn't and where 
things may be becoming unnecessarily complicated. 

But business reviews are often the first thing to disappear when things get 
busy. 

AI can help create simple review templates for: 

• Weekly planning.  
• Monthly business reviews.  
• Project reflections.  
• Customer feedback reviews.  
• Reviewing business priorities.  
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These check-ins give you an opportunity to step back from the day-to-day 
work, identify what needs attention and decide what to change. 

45. Simplify Complex Information 

Sometimes the information you need is available, but it's difficult to 
understand or use. 

AI can help explain complex information in simpler language and turn it 
into a format that's easier to work with. 

Examples include: 

• Summarising industry information.  
• Explaining unfamiliar concepts.  
• Turning technical information into plain English.  
• Creating easier-to-follow explanations.  
• Breaking a long document into key points.  

This can be useful when you're learning something new, making a decision 
or explaining information to someone else. 

The important information still needs to be checked, particularly when 
accuracy or professional advice is involved. 

A Work Lighter Insight 

A simpler business isn't created by doing everything faster. 

It's created by making better decisions about what deserves your time and 
attention. 

AI can help you identify: 

• What could be simplified.  
• What could be repeated.  
• What could be removed.  
• What could be supported with technology.  
• Where your experience and judgement create the most value.  

The aim isn't maximum productivity. 

It's creating a business that is easier to run and easier to manage. 
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Tools Beginners Can Explore 

If you're new to AI, it can be tempting to search for the best tools for small 
business. 

But there isn't one tool that is right for every business. 

 

The best place to start is with the work you want to make easier, then 
choose a tool that supports that particular need. 

Tools change quickly, new features appear regularly, and the right choice 
depends on what you are trying to accomplish, your budget and how you 
prefer to work. 

Instead of collecting more software, start with the task you want to 
simplify. 

The examples below can help you explore what's possible. They aren't 
recommendations or guarantees that a particular tool will be the right fit 
for your business. 

Before choosing a tool, consider: 

• Does it solve a real problem?  
• Will it genuinely save time or reduce effort?  
• Is it simple enough to maintain?  
• Does the cost make sense for your business?  
• Does it handle your information appropriately?  
• Will you actually use it?  

46. AI Assistants for Everyday Business Support 

Examples to explore: 

• ChatGPT  
• Claude  
• Google Gemini  

These types of AI assistants can support a wide range of everyday 
business activities, including: 

• Generating ideas.  
• Creating first drafts.  
• Summarising information.  

https://chatgpt.com/
https://claude.ai/
https://gemini.google.com/
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• Organising thoughts.  
• Preparing communication.  
• Brainstorming solutions.  
• Turning information into useful formats.  

They can be a practical starting point because you can use one tool across 
many different types of work rather than immediately adding several 
specialised tools. 

47. Design Tools for Visual Content 

If you regularly create visual content, you could explore: 

• Canva  
• Adobe Express  

These can help with: 

• Social media graphics.  
• Presentations.  
• Simple marketing materials.  
• Digital product visuals.  
• Other everyday business designs.  

You don't necessarily need a dedicated design tool for every task. Start by 
considering whether your existing tools already meet your needs. 

48. Organisation and Workspace Tools 

If you're looking for ways to organise projects, information and repeatable 
work, you could explore: 

• Notion  
• Trello  

These types of tools can help with: 

• Managing projects.  
• Organising information.  
• Creating simple business systems.  
• Tracking repeatable tasks.  
• Keeping ideas and resources in one place.  

Again, the aim isn't to add another system simply because it exists. 

If your current system works, keep it. 

https://www.canva.com/
https://www.adobe.com/express/
https://www.notion.com/
https://trello.com/
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49. Email and Marketing Tools 

For businesses that need to manage regular email communication or 
marketing, tools such as: 

• MailerLite  
• Brevo  

can help with: 

• Newsletters.  
• Customer communication.  
• Email sequences.  
• Follow-up processes.  
• Marketing automation.  

The important question isn't which platform has the most features. 

It's whether the tool makes the work you actually need to do easier. 

50. Analytics and Insight Tools 

If you want to better understand what is happening on your website or 
digital channels, you could explore: 

• Plausible Analytics  
• Google Analytics  

These types of tools can help you: 

• Understand website activity.  
• See where visitors are coming from.  
• Identify patterns.  
• Review what content is performing.  
• Better understand how people interact with your website.  

Analytics can be useful, but more data doesn't automatically lead to better 
decisions. 

Focus on the information that helps you answer questions that actually 
matter to your business. 

https://www.mailerlite.com/
https://www.brevo.com/
https://plausible.io/
https://analytics.google.com/
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How to Start Using AI Without Making 
Things Complicated 
After exploring 50 different ways AI can support a small business, it can be 
tempting to try several ideas at once. 

A new tool. 

A new process. 

A new way of working. 

But adding too much too quickly can create the exact problem the Work 
Lighter approach is designed to avoid: 

More complexity. 

More systems to manage. 

More things competing for your attention. 

Starting with one practical improvement is usually a better way forward. 

Find one area where your business feels harder than it should. 

Identify one repetitive task. 

Look for one way to simplify it. 

Then consider where AI could help. 

Choose One Problem First 

The best place to start with AI is usually not the technology. 

It's the work. 

Look for tasks that: 

• Happen regularly.  
• Take more time than they should.  
• Feel repetitive.  
• Interrupt your focus.  
• Don't require your full experience or judgement every time.  
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Examples include: 

• Writing similar emails.  
• Creating content ideas.  
• Organising information.  
• Answering common customer questions.  
• Preparing regular documents.  
• Managing routine administration.  
• Turning the same information into different formats.  

Ask yourself: 

"What task do I keep doing that feels like it should be easier?" 

That is often the best place to start. 

Choose One Practical Improvement 

Once you've identified a task, look for one simple way AI could support it. 

This might mean: 

• Creating a first draft.  
• Summarising information.  
• Organising ideas.  
• Preparing a response.  
• Creating a reusable template.  
• Turning notes into a structured document.  
• Simplifying a process.  

You don't need to create a fully automated system. 

Start by removing one unnecessary piece of effort. 

If the improvement works, you can decide whether there is another step 
worth improving. 

Create One Simple Way Of Working 

When you find something that works, make it easier to repeat. 

For example: 

Instead of creating every customer email from scratch: 

Create a simple template you can adapt. 
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Instead of starting every article from a blank page: 

Create a repeatable content planning process. 

Instead of searching through scattered notes: 

Create a clearer way to organise information. 

Instead of repeatedly explaining the same process: 

Create a simple guide or checklist. 

You don’t need to build complicated systems. 

Create practical ways of working that make everyday tasks easier to 
repeat. 

Work Lighter Tips For Using AI Effectively 
Start With Repetitive Tasks 

Some of the best places to use AI are hiding in the work you already do 
regularly. 

Look for tasks that: 

• Happen every week.  
• Follow similar steps.  
• Take time but don't require your unique expertise every time.  
• Often get delayed because they are repetitive or tedious.  

These are often good candidates for AI support. 

Use AI To Support Your Judgement 

AI can help you think, organise information and create useful starting 
points. 

But your experience is what gives the final result context and value. 

Use AI to support your thinking and decision-making rather than handing 
important decisions over to it. 



 

50 
 

Keep Things Simple 

More tools don't automatically create better results. 

A simple approach that you actually use is more valuable than a 
complicated system that creates more work. 

Choose tools and processes that genuinely make something easier. 

Don't Try To Learn Everything 
AI is changing quickly. 

New tools appear regularly. 

New features are added constantly. 

You don't need to follow everything happening in the AI space. 

Focus on what helps your business today. 

If something new becomes genuinely useful later, you can explore it then. 

Focus On Progress, Not Perfection 

You don't need the perfect AI workflow before you get started. 

The best improvements often come from making a small change, seeing 
what happens and refining it. 

Start small. 

Learn what works. 

Keep the useful parts. 

Improve the process. 

Then decide whether there is another area worth exploring. 

Before Adding More Tools, Look At The Work First 

AI can help reduce repetitive work in your business. 

But before choosing another tool, there is a more important question: 
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"Does this work need to be done at all or in the same way?" 

Many businesses don't have a technology problem. 

They have work that has gradually become more complicated. 

Over time: 

• New platforms are added.  
• New tasks appear.  
• New processes are introduced.  
• New expectations develop.  

But the old work often remains. 

The result is a business where one person is managing more information, 
more communication and more responsibilities than ever before. 

Before adding another tool, look at the work itself. 

Ask: 

• What tasks do I repeat every week?  
• What takes time but doesn't require my experience or judgement?  
• What processes have become more complicated than they need to 

be?  
• What information am I entering more than once?  
• What could be removed, simplified or improved?  
• Could technology support the process without adding another layer 

of work?  

This is where the Work Lighter approach begins. 

Simplify the work first. Then use AI where it genuinely helps. 

Frequently Asked Questions About Using 
AI In A Small Business 
If you're wondering how AI could actually fit into your business, these are 
some of the most common questions to consider. 

What can AI actually do for a small business? 

AI can help with a wide range of everyday business tasks, including writing 
and editing, creating content, summarising information, organising ideas, 
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preparing customer communications, analysing feedback, creating 
templates and supporting repetitive administration. 

The biggest opportunities are often not complicated or highly technical. 
They are small, repeatable tasks that take time and could be made easier. 

How can AI save a small business time? 

AI can save time by reducing the amount of manual work involved in tasks 
you repeat regularly. 

For example, it can help you: 

• Create a first draft instead of starting from a blank page.  
• Summarise long documents or meeting notes.  
• Turn notes into organised information.  
• Create reusable templates.  
• Draft routine customer emails.  
• Repurpose existing content.  
• Identify patterns in customer feedback.  
• Create checklists and repeatable processes.  

The time savings come from reducing unnecessary effort, not simply from 
doing more work. 

What are the best tasks for a small business to use AI for? 

A good starting point is usually a task that: 

• Happens regularly.  
• Takes more time than it should.  
• Follows a similar pattern each time.  
• Is repetitive or administrative.  
• Produces an outcome that you can easily review.  
• Does not involve high-risk decisions.  

Writing routine emails, summarising information, creating content 
outlines, organising notes and preparing recurring documents are often 
good places to start.  

Do I need to be good with technology to use AI? 

No. 

You do not need to understand how AI works technically or learn 
complicated systems to start using it. 
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A general AI assistant can be enough to explore simple tasks such as 
drafting, summarising, brainstorming and organising information. 

The most important skill is understanding where AI could genuinely make 
your work easier. 

Which AI tool is best for a small business? 

There is no single best AI tool for every small business. 

The right choice depends on what you want to accomplish, the tools you 
already use, your budget and how much complexity you are willing to 
manage. 

Before subscribing to another tool, check whether software you already 
use has AI features built in. Starting with technology already familiar to 
you can be a simpler way to experiment.  

The best tool is usually the one that solves a real problem without creating 
another system you have to manage. 

Should I use AI to automate everything? 

No. 

Not every task needs to be automated, and some work is better kept 
human. 

Your experience, judgement, creativity and relationships remain 
important parts of running a small business. 

A better starting point is to identify work that is repetitive and 
unnecessarily time-consuming, simplify the process where possible, and 
then consider whether AI or automation can remove some of the 
remaining effort. 

Will AI replace people in a small business? 

AI does not have to be about replacing people. 

For many small businesses, its most practical role is supporting the people 
already doing the work by reducing repetitive administration and giving 
them more time for tasks that require judgement, expertise and customer 
relationships. 
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The real benefit is creating more capacity while keeping the human 
element at the centre of the business. 

Is it safe to put business information into an AI tool? 

You should not assume that every AI tool is appropriate for every type of 
business information. 

Before entering information, consider whether it contains customer 
personal information, confidential business information, financial 
information, passwords, employee information or anything covered by 
contractual or legal obligations. 

Check the tool's privacy and data-handling arrangements and understand 
what happens to the information you provide. 

If you are unsure, start with low-risk information and avoid entering 
sensitive information until you understand how the tool handles it  

How much does it cost to start using AI? 

You can start with little or no additional cost. 

Many general AI tools offer free or lower-cost options, and some of the 
software you already use may include AI features. 

You do not need to invest in multiple subscriptions to begin. 

Start by identifying one problem, test whether AI can help, and consider 
the cost only after you have established that it provides useful value. 

How do I start using AI without making my business more 
complicated? 

Start with the work, not the technology. 

Choose one repetitive task that regularly takes more time or effort than it 
should. 

Then: 

1. Understand how the task is currently done.  
2. Remove or simplify unnecessary steps.  
3. Identify where AI could help.  
4. Test the change on a small scale.  
5. Keep what works.  
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6. Create a simple way to repeat it.  

You do not need to introduce AI across your entire business. 

One useful improvement is often a better place to start than ten new tools. 

What is the Work Lighter approach to AI? 

The Work Lighter approach starts with the work itself. 

Instead of asking: 

"Where can I add AI?" 

ask: 

"What work could be made simpler?" 

Then look at what can be removed, simplified, systemised or supported by 
technology. 

AI becomes part of that process rather than the starting point. 

The goal is to use technology where it genuinely helps — creating a 
business that is simpler to run, easier to manage and less weighed down 
by repetitive work. 

Ready To Find Where AI Can Help Your 
Business? 
AI becomes much more useful when you know what problem you're trying 
to solve. 

The Work Lighter Starter Guide helps you identify practical opportunities 
to: 

• Reduce repetitive tasks.  
• Simplify everyday work.  
• Find areas where AI can support your existing skills.  
• Create clearer, easier ways of working.  
• Decide where technology could genuinely add value.  

You don't need to become an AI expert. 

You don't need to learn every new tool. 
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You need a practical way to understand where AI could make your 
business easier to run. 

Start Creating A Lighter Way Of Working 

Modern work doesn't need more complexity. 

It needs better decisions about where your time, attention and expertise 
are best used. 

AI is simply one of the tools that can help. 

The real goal is to create a business that is easier to manage, more 
organised and more enjoyable to run. 

Get the Free Work Lighter Starter Guide (Link to register the account or 
login) 

Continue Your Work Lighter Journey 
If this article has helped you identify where AI could support your 
business, the next step is to look at why work has become harder than it 
should be in the first place. 

Why Your Business Feels Harder To Run Than It Should (link of 
this article) 

Discover how small amounts of additional work, complexity and repetition 
can gradually make a business harder to manage — and why the answer 
isn't always doing more, becoming more productive or adding another 
tool. 
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